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COVID-19 and Oncology



The COVID-NOW Project: 
who are we?

• 12 month project (May 2020-21) led by The Royal Marsden Hospital 







• 30% (n=290/975) reported change in primary role since COVID-19

• 10% (n=91/956) redeployed

• Personal protective equipment (PPE)

69%

use of modes of 
e-communication

telephone 
consultations

meetings 
(including video)

Change in work 
patterns/shifts

administrative
work

↑ ↑ ↑ ↑

56% 51% 51% 46%

50% (n=351/696)
fit-tested
(of those with roles
involving patient contact)

ü 82% (n=572/696) felt they have sufficient PPE 
to carry out professional duties (very often to always)

ü 66% (n=631/954) felt able to do job without
compromising personal safety

Preliminary findings – Impact of 
COVID-19



Round 1: Interviews (N=17)

“You’re constantly bombarded with changing rules, 
regulations and guidelines and trying to keep up with all of 
that can be really overwhelming at times. It just feels like 
everybody has got something to say about everything and 
actually the people on the ground are the ones who have to 
try and deal with all of that.” (Professional Services)

“So on a day to day basis, it’s become incredibly busy. We were 
already quite a busy unit but actually things have just increased 
sort of tenfold. There have been so many amendments for a lot of 
our studies. So our workload has just increased massively which has 



Impact of COVID-19



Wellbeing and Burnout
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Burnout
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Work ability and engagement
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“And probably the best thing that has come out if it, I think, is that 
whole sort of unity at work and everybody coming together as a team 
and working together as teams just, you know, just standing together 
and going ‘right, how are we going to face this?’ and just getting on 
with it, I found quite inspirational. I did to be honest, it was just good 
to see how everybody just rose up and went, ‘right, okay, we’ve got 

this problem, this is how we are going to deal with it.’” (Nurse)

“I know some of it came out and not necessarily from the government but Clap 
for Carers. I think the impact of that was massive. I just remember the first 
couple of times that happened, just being so overwhelmed and you know those 
sorts of things that are quite small, actually make a big difference, but those 
sorts of things didn’t necessarily come from the government. They came from 
people...[...]...So that supported by other things, so that you really know how 
much you’re valued.” (Pharmacist)



What’s next?

• Second round of data collection this month – please spread the 
word

• Analysis of data and compare with round 1

• Share the findings

• Produce evidence-based guidance and recommendations for 
supporting NHS oncology workforce during COVID and beyond
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