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https://s3-eu-west-1.amazonaws.com/nusdigital/document/documents/46647/5ef836b116402bf3954c754afde49d3d/Members_Code_of_Conduct.pdf

We will treat all members of our community with dignity and respect at all times.
It is expected that all members of our community will share in this responsibility
for creating and sustaining an environment which upholds the dignity of all. This
means that we will treat others fairly, display courtesy and respect in all
interactions, value differences in others and the contribution they make, and
work and study within the University on a co-operative basis.

We will promote a culture of dignity, respect and diversity through close
collaboration between the University and the Students’ Union, including but not
limited to raising awareness of the University’s Policy on Dignity in Student Life.

We will encourage a culture in which all members of our community feel
empowered and confident to challenge and/or report unacceptable behaviour.

We will take all allegations of Hate Incidents, Bullying and Harassment seriously
and will actively respond to all reports without preconception or bias. We will
deal with reports through a process that is transparent and clearly
communicated to the individuals involved, in a timely manner, and paying due
regard to the sensitivity of the situation. All parties involved in alleged Hate
Incidents or incidents of Bullying or Harassment will be able to request access to
support from Student Wellbeing Services and/or from other University services
as appropriate. They can also seek wellbeing and advocacy support from the
Students’



https://lancastersu.co.uk/advice









https://www.universitiesuk.ac.uk/policy-and-analysis/reports/Documents/2016/guidance-for-higher-education-institutions.pdf
https://www.universitiesuk.ac.uk/policy-and-analysis/reports/Documents/2016/guidance-for-higher-education-institutions.pdf
https://www.universitiesuk.ac.uk/policy-and-analysis/reports/Documents/2016/guidance-for-higher-education-institutions.pdf







5.11 A person may be harassed even if they were not the intended ‘target’. For example,
a person may be harassed by racist jokes about a different ethnic group if the jokes
create an offensive environment.

5.12 Online Harassment can take many forms, including but






https://www.legislation.gov.uk/ukpga/1998/42/schedule/1/part/I/chapter/9
/media/lancaster-university/content-assets/documents/strategic-planning--governance/publication-scheme/5-our-policies-and-procedures/Code-of-Practice-Freedom-of-Speech.pdf



https://reportitonline.lancashire.police.uk/NdsPublicEngagementUi/index?force=lancashireconstabulary
http://www.report-it.org.uk/home



http://ilancasterinfo.lancs.ac.uk/
http://ilancasterinfo.lancs.ac.uk/



mailto:studentconductofficer@lancaster.ac.uk

7.1

Support

The University recognizes that experiencing a Hate Incident, Bullying or Harassment
can be extremely distressing. Students can seek support from the University’s
Student Wellbeing Services team via The Base or the College Advisory Team. The
same sources of support are available to those against whom a report has been
made.












