LancastelniversityStudentContractfor 202526 yearof entry
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ContractTerms

1. Definitions:

University/we/us/our:

You:

Programme:

Year of entry:

ContractTerms:

meansLancastetJniversity.

means you, the student, as potential applicant,
applicant, preregistered and registered student.
StudentdncludeUniversityundergraduatestudents,
postgraduate taught students and postgraduate
research students. References to “your” will be
interpreted accordingly.

meansyour courseof studyor research.

means the academic year in which you register er re
registeronto your programmeof study,startingfrom
the 1 August of the relevant year.

meansthe following,together:

a. thetermsandconditionssetout in thisdocument
headed Lancaster University Student Contract for
202526 year of entry onwardgthe “Student
Contract”);

b. thetermsof yourstudentoffer andother relevant
course information provided to you;

c. the University’s Regulations, guidelines, rules,
codes of practice, policies and procedures, and
other documents founar referred toat:
https://www.lancaster.ac.uk/study/important-


https://www.lancaster.ac.uk/study/important-information/terms-and-conditions-for-students/
https://www.lancaster.ac.uk/study/important-information/terms-and-conditions-for-students/
https://www.lancaster.ac.uk/study/important-information/terms-and-conditions-for-students/
https://www.lancaster.ac.uk/study/important-information/terms-and-conditions-for-students/

these Contract Terms for the full duration of your Programme, subject to periodic updates to
the University’s Regulations, guidelines, rules, codes of practice, policies and procedures, and
other documents found or referred to at:


https://www.gov.uk/government/publications/money-laundering-advisory-notice-high-risk-third-countries--2
https://www.gov.uk/government/publications/money-laundering-advisory-notice-high-risk-third-countries--2
https://www.lancaster.ac.uk/study/undergraduate/admissions/nextsteps/admissions-information/
https://portal.lancaster.ac.uk/ask/policies-regulations/#d.en.538035
https://portal.lancaster.ac.uk/ask/policies-regulations/#d.en.538035
https://portal.lancaster.ac.uk/ask/policies-regulations/#d.en.533504
https://portal.lancaster.ac.uk/ask/policies-regulations/#d.en.533504

11. Keyinformationfor undergraduateapplicantsandoffer


https://www.lancaster.ac.uk/study/postgraduate/after-you-apply/
https://www.lancaster.ac.uk/study/fees-and-funding/deposits-payments-and-refunds/
https://www.lancaster.ac.uk/study/fees-and-funding/deposits-payments-and-refunds/

18.

19.

Offers of a place on a course may contain condition(s) of entry. Any condition(s) of
entry to the University included in an offer shall be valid for the academic year of
entry you have applied for. Should an offer be deferred beyond that academic year,
such condition(s) may be subject to reasonable changes as determined by the
University. Anysuchchangeswill be communicated tgou prior to the

commencement of your deferred studies.

Aspart of your programmeyou maystudyaspart of your degree awayrom Lancaster
University at approved exchange partners of the University or one of the University’s
overseas campuses. The University’s rules and regulations relating to the academic
standardsmonitoring, progressiorand assessmendf your award,whichalsoincludes
interruption, withdrawal, complaints and appeals, will apply even when you are
studying in another location. You will therefore have to continue to engage with the
University in accordance with the University’s required processes and procedures
whilstyou are studyingawayfrom the University.Youmayalsohaveto agreeto terms
andconditions of the other party whictill alsobe applicable toyouwhilst youare at
that location, for example, the terms and conditions of a visiting student. Further
information regarding overseas study placements, including the application process
and fees, can be found on th8tudy Abroad’ section of the University’s Advice,
Support and Knowledge (ASK) partal

Rightto withdraw

20.

21.

You have a Xday statutory cancellation period during which you can change your
mind aboutacceptingan offer to studyat the University.Evenafter this periodyou
canwithdraw your acceptanceof an offer atanytime without incurring anyfeesto
the University, although the University may retain any deposit you have paid.

If you are a new student and you registered online or remotely, there isdag4
statutory cancellation period. In the two weeks from the date you register online you
can change your mind about coming to study at the University. If you cancel your
placewithin






requirementswhichmaybe relatedto your programmeof study(e.g.the costof field



30.

trips). Chargeselatedto your programmeof studyare detailedon the course
programme pages and your Programme Handbook.

Information on tuition fees and other relevant charges, including how they may
increaseandhow they shouldbe paid,issetout inthe ‘Tuition FeesGuide’on the
University’s Advice, Support and Knowledge (ASK) portal.

X More detailedinformationon undergraduateand postgraduatetuition feesis setout
in the ‘Tuition Fees Guide’ on the University’s Advice, Support and Knowledge (ASK)
portal.

x TheUndergraduateNithdrawaland TuitionFeePolicy isavailableonthe ‘Money
Policies’ section of the University’s Advice, Support and Knowledge (ASK) portal

X The Postgraduate Withdrawal and Tuition Fee Policy is available on the ‘Money
Policiessectionof the University’sAdvice Supportand Knowledge (ASkprtal.

X The Refund and Reimbursement Policy @eontinuation of course by the
University)is availableon the ‘Money Policiessectionof the University’sAdvice,
Support and Knowledge (ASK) partal

Academi®egulationsindProcedures

31.

32.

33.

Yourrightsandobligationswith respectto academianatterscanbe foundin the

Manual of Academic Requlations and Procedures (MARP) on the ‘Policies and
Requlations’ section of the University’s Advice, Support and Knowledge (ASK) portal
Academic regulations ensure that all students are treated in a fair way. They describe
the academiconductexpectedof the University’s students arstaff, andinclude the
University’spolicies regulationsandproceduresvhichgovernits academigrovision,

and includes information on attendance, assessment, academic malpractice (such as
cheating, collusion and plagiarism) and academic appeals. The academic quality
management framework described in the MARP and the regulations and procedures
contained or referenced in it apply to all categories of students, all academic
programmes, and all types of award except where special regulations have been
approved through the appropriate channels for specific types of provision,
programmes, awards or for specific groups of students.

If youdo not meetthe requirementsof the regulationssetout in the MARPyou may
not be allowed to progress to the next stage of your programme or you may be
requiredto repeatassessmentior elementsof your programme In the mostserious
of cases you may be excluded from the University and you may not receive the
gualification for which you are studying.

If you breach the regulations set out in the MARP, you may be subject to academic
disciplineprocessege.g.in relationto plagiarismgcheatingin examinations)In such
cases the sanctions can range from reductions in your marks, to a requirement to
repeat assessments andepending on the seriousness of the misconduct, this may



AcademidppealdProcedure

34. The University’s regulations and procedures in relation to academic appeals are
availablein the Manualof AcademidRegulation@nd ProcedureMARP)Detailed
guidance for students on how to complete the academic appeal procedure can be
found on the ‘Student Complaints and Appeals’ section of the University’s Advice,
Support and Knowledge (ASK) partal

Changeso ProgrammesindModules



the StudentDisciplineRegulations ofhe Universitywhichare subjectto UKlaws
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42.

diversityof thought, beliefandbackgrounds fundamental tothe collective
intellectual development of our academic community.

In addition, you should note that you will be asked to complete a number of short
compulsory training modules relevant to the University’s Values, in particular the
University’sexpectationsaroundthe respectfor andtreatment of others. Younust
confirmat registrationthat youunderstandthat if youdo not completethesetraining
modules, you may be subject to sanctions as outlined in the Student Discipline
Reqgulationgsee clause 7.5.15) and in the event that you are subject to a disciplinary
sanction for a relevant offence, the determination of any sanction imposed may take
into account completion/noreompletion of these modules.

Code of Conduain Protests

43.

The Code of Conduct on Protests sets out the University’s approach to
accommodatingrotestand/or demonstrationsandidentifiesmatterswhichmustbe
considered when a protest is being arranged. The code, which may be subject to
periodicupdates,canbe viewedon the ‘codesof practiceand conduct’sectionof the
University’s Advice, Support and Knowledge (ASK) portal.

Duty of Care

44.

It is important that you note the extent, and altwe limits, of the University’s duty of
careinrelationto students’healthandwell-being. TheUniversityhasaduty of careto

its students, which is enshrined in Health and Safety and Equality legislation.
However, universities are not expected to develop or deliver bespoke physical health
or mental health treatment services as they are not statutory health bodresdo

not havethe competenceo dealwith the mostseriouscasesNeverthelessl.ancaster
University provides a range of mental health and wellbeing support services to its
students from a number of different sources. These can be viewed omwtikeing’
section of the University’s Advice, Support and Knowledge (ASK), fuvedver, it is
important you note that, in the most serious cases, these services will refer students
to the statutory health bodies with the competence and expertise to deal with such
matters.

LancastetJniversityStudentsUnion

45.

46.

All students become members of Lancaster University Students' Union by default at
registration.Studentsmaychooseto opt out of membershipby writing to the Director

of Strategic Planning ar@overnancelnformation on students’ rights to opt out can

be found athttps://www.lancaster.ac.uk/welcome/suppoffier-students/yourright-

to-opt- out/.

TheUniversityhasdevelopedacodeof practicewith LancastetJniversity’sStudents’
Union,which canbe viewedon the ‘codesof practiceand conduct’sectionof the

11



University’s Advice, Support and Knowledge (ASK) pdtiel Code of Practice sits
alongsidethe StudentsUnionArticlesof Associatiorandcomplementghe Students’
Charter. The Students’ Union Articles of Association can be viewed @iubents’
Union’s website

Othercontracts

47. Yourrightsandobligationswith regardto Universityservicessanbe foundon the
relevant services’ webpages. These will be subject to separate agreements. In
particular please note the user arrangements for the following key services:

a. Accommodationhttps://www.lancaster.ac.uk/accommodation/termand-
conditions/
b. Cateringcontracts:https://por (t)6 0284 0.757 rg 1n

12



‘visasandimmigration’sectionof the University’sAdvice Supportand Knowledge

(ASKDportal.

Deliverychangesanddisclaimer

50.

The University undertakes forward planning and, ordinarily, where a decision is taken
to cease providing a course or module, or to withdraw from provision at a particular
location, registered students currently on course will be taught to the conclusion of
their studiesand/or consultedonthe change. Other circumstancestsidethe control

of the Universitythat mayimpacton your programmeof studymayincludebut not be
limited to akey member of staff leaving the University or being unablsupervise or
teach, where the module content relies on their area of expertise; or whar®dule

does not meet the minimum number of students needed to ensure a good quality
educational experience. The Office for Students requires the University to publish an

13
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requiredpersonaldatawith thesethird partiesto enabletheir provisionof serviceto
students.

Consumerights

55. Furtherguidanceon your consumerrightsasastudentareonthe StudentsConsumer
Rights page at https://www.lancaster.ac.uk/study/undergraduate/admissions/terms
and-conditionsfor-students/studentsconsumetrights/.

Ourrightto make changes tourregulations angbolicies

56. The University may need or wish to make changes to the regulatgpmdelines,
rules, codes of practic@oliciesand procedures, and other documents found or
referred to athttps://www.lancaster.ac.uk/study/importantinformation/termsnd-
conditionsfor-students/ for a number of reasonsWe will ensure that any important
changego suchdocumentsare notified to students. Yowagreethat we can make
changes:

x if those changes are reasonable and will help the University to maintain or
improve good governance, good order or efficient operations (for example, if we
haveto makechangedor healthandsafetyor securityreasonsor with respectto
new or unforeseen challenges);

x to complywith the requirementsof law or agovernmentakuthority, regulatoror
accrediting body; or

x if the changesagreedto bein the interestsof the studentbodygenerally
following consultation with student representatives.

Howthe agreementnderthe ContractTermsmayend

57. TheUniversitymayterminateyour agreementunderthe ContractTermsif:

a. Youdo

15


https://www.lancaster.ac.uk/study/importantinformation/terms-and-condi/D[15 803 0.0]/S/GoTo>><</A 929 08K1905/S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[340.898 167.528 477.71/S/GoTo>><</A 99for4/Type/Border/W 0>>96er/W ag 569.487K/I/59937 0 Rwi409 942 7 346K/I 7 5RI(http://www.qaa.ac.uk/quality-code))>><</A 93377i477 93377i47l<</A692 8K1905/S/S/Type/B1pA69t24s214.9 0 0]/H/21.882936r/W 0>>96er/W ag 569.487K/I/59937 0 43<</O1 admissr/W e/Border/W 0>>96er/W ag 569.487K/I9.487K/ 0>>sumer-roup:/I/59937 0 RwParent 144/Subtype/Link/Type/Annot>><</S/URI/URI(http://wast5647 93377i 51e)62 708.1ence>><</A 891 0 R37S/S/Type/B1pA69t24s214.9 0 0]/H/21.882936r/W 0>>96er/W ag 569.487K/I/59937 0 43<</O1 admissr/W e/Border/W 0>>96er/W ag 569.487K/I9.487K/ 0>>sumer-roup:/I/59937 0 Rw5409 942 7 346K/I 7 5RI(http://www.qaa.ac.uk/quality-code))><</.qa7 48 0 3 8558.49nce>><</A 891 0 R35S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[157.247 767.824 363.409 783.6gdpr/#d.en.53I/R459937 0 Rwt 142/Subtype/Link/Type/Annot>><</S/URI/URI(https://port3ali1bj 558.49n/Pg 10]/S/74.304ce>><</A 891 0 R34S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[157.247 767.824 363.409 783.6gdpr/#d.en.53I/R459937 0 Rw9409 942 7 346K/I 7 5RI(http://www.qaa.ac.uk/quality-code))>327i4 34 0.7i 3g 100i47l<</A692 8K1905</S/S/Type/Border/W 0>>/Bor

Universityhascompliedwith its procedurearoundunsatisfactoryperformance
(see: https://portal.lancaster.ac.uk/ask/marp{

f.  You are excluded from the University for breach of the academic or non
academidisciplinaryregulations,or in relationto Fitnesso Practise Fitnesso
Study attendanceafter the Universityhascompliedwith the relevantexclusion
procedure as set out in the policies referenced in section 1c;

g. Youdonot payyourtuition feesin accordancevith the invoicesentto youand
such fees remain overdue at least 30 days after first written notice of the fees
being overdue;

h. You materially breach the Contract Terms concerning any matter not covered
abovein section49anddo not remedysuchbreach (wheregemediable)within

30 days of first written request from the University; or

i.  Anycombinationof the aboveapplies.

Adecisionrequiringyouto leavethe Universitywill only be takenin accordancevith
the relevant procedure and subiject to a right of appeal.

Noticesandcommunication

58.

Anynotice or other informationthat isrequiredto be givenby eitherthe Universityor
you relating to the contract between the University and yourself must be in writing
and may be given by hand or sent by post or email. You will be responsible for
informing the University of any change in your contact details.

X TheUniversity’s
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https://portal.lancaster.ac.uk/ask/marp/
https://www.officeforstudents.org.uk/
http://www.qaa.ac.uk/quality-code)
https://www.oiahe.org.uk/

61. TheContractTermscontainthe entire agreementarrangement,
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