
 
 

    
 

 

  

 

 

 
 

 
 

 
 
 

 

 
 

 
 
 

 

 
  

 
 

 

Managing engagement with the Office for the Independent Adjudicator for  
Lancaster University and its Regional Teaching Partners  

This document sets out the protocols for managing engagement with the Office 
for the Independent Adjudicator (OIA).  In particular it identifies when final 
Completion of Procedures letters (CoP) should be provided by the College (the 
delivery provider) and when by the University (the awarding provider). It has 
been formulated following OIA guidance available via their website at: 
www.oiahe.org.uk. 

These protocols are written in the context of the following documents: 

A. The memoranda of agreement between Lancaster University and each of 
its regional teaching partners; 

B. Lancaster’s Manual for Academic Regulations and Procedures, 
particularly those sections relating to collaborative provision; 

C. The relevant documents within each of the colleges. 

These protocols operate on the following principles and conditions 

ρȢ Processes for managing appeals, complaints and similar activities will be 
clearly set out, easily available to students and adhere to the rules of 
natural justice; 

ςȢ Processes will have been developed in cognisance of OIA guidelines, 
operating frameworks and expectations, and each institution will respect 
the judgement of OIA as the independent ombudsman for the HE sector; 

http://www.oiahe.org.uk/
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The protocol operates under the following definitions (please note that student 
here can mean both singular and plural): 

Appeals: Action taken by a student who believes that there has 
been an error in an academic result (including 
assessment, awarding and classification).  Possible 
errors include, but are not limited to: lack of full 
recognition of mitigating circumstance, procedural 
error and a breach of natural justice.  Academic 
judgement cannot be appealed. 

Complaint: Action taken by a student who believes that a non-
academic service has not been appropriately 
delivered by either the delivery or awarding 
provider.  This includes all services not explicitly 
considered through an appeals procedure. 

Protocol 
Appeals: Arrangement: Managed within the College using 

University approved procedures. Student can seek 
University review. 
Final CoP produced by: Lancaster 
Rationale: Directly affects the award that is he 
ultimate responsibility of the University. 

Complaints: Arrangement: Managed within the College using 
University approved procedures. 
Final CoP produced by: College 
Rationale: Deals with issues which are the ultimate 
responsibility of the college. 




